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PROFESSIONAL SUMMARY

Software developer and graphic designer with real-world experience building web systems and 1+ year of

corporate IT support at DHL Ghana. Holds an Advanced Diploma in Software Engineering and a Google IT

Support Certification. Currently pursuing a BSc in Computer Science at Accra Technical University. Passionate

about building functional, well-designed software — and making it look good too.

PROJECTS

Lunch Ordering System Python · Flask · HTML/CSS · JavaScript github.com/AyehPrince/LOS-first

Web-based lunch ordering platform built for corporate environments — employees order, admins manage menus
and track orders.
Designed and built the full stack: Flask backend, relational database, and responsive frontend UI.

WORK EXPERIENCE

IT Support — National Service Personnel DHL Ghana Oct 2024 – Jan 2026

Provided technical support to 50+ staff across multiple departments in a domain-controlled enterprise environment.
Managed domain user accounts, access permissions, and Active Directory administration.
Installed, configured, and maintained Windows OS, Office 365, antivirus, and enterprise applications.
Configured and maintained network printers, LAN infrastructure, and shared resources.
Supported remote users via TeamViewer/AnyDesk and handled helpdesk requests with documented resolutions.

Elective IT Tutor (Part-time) During Software Engineering Studies

Taught IT concepts and supported students in understanding hardware, software, and networking fundamentals.

EDUCATION

BSc Computer Science (In Progress) Expected 2027

Accra Technical University

Advanced Diploma in Software Engineering Completed Sep 2024

IPMC College of Technology

Google IT Support Specialist Certificate Completed 2025

Google / Coursera

Senior Secondary Certificate Completed 2021

Okuapemman School

SKILLS & TOOLS

Development: Python · Flask · JavaScript · HTML & CSS · SQL · Git · GitHub

Design: Graphic Design · Figma · Adobe Suite (Photoshop, Illustrator)

IT & Systems: Windows 10/11 · Linux · Active Directory · Office 365 · Remote Desktop · TCP/IP · DNS · DHCP

Tools: TeamViewer · AnyDesk · MySQL · SQL Server · VS Code

KEY ACHIEVEMENTS

Built and deployed a full-stack Lunch Ordering System for corporate use from scratch.
Successfully supported enterprise IT operations at DHL Ghana serving 50+ staff.
Completed Google IT Support Certification alongside a software engineering diploma.
Mentored and tutored students in IT concepts during studies.
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